
Give Lively Donor Guide

Give Lively Account Login: https://secure.givelively.org/users/sign_in

Topics:
Give Lively Account Access
View/Update Recurring Donations
View Donation History/Tax Receipts
Update Payment Method

Give Lively Account Access

To login and view
your past or
recurring donations
you do not need to
remember a
password, simply
use the
Password-Free Login.

Enter your email and
click “Send
Password-Free
Login.”

https://secure.givelively.org/users/sign_in


You’ll receive an email with a code. Click
the link “Input code automatically.”

A separate window will open with the
login code automatically populated.
Click “Login.”

From here you will now be logged in to the main menu to see your account information
and history.



View/Update Recurring Donations

Click “Recurring Donations” on the left hand menu. From here you can view your current
monthly donation, history, and next payment date.

To cancel a recurring donation click “Manage.” You can then click “Cancel All” to stop further
recurring payments.



View Donation History/Tax Receipts

To view your donation history and save any tax receipts click “Payment History” in the left
hand menu. From here you are able to download receipts for individual donations as well
as tax year summary statements.



Update Payment Method

To change the method of payment for your donation, click “Payment Methods” in the left
hand menu. Click “Add New Payment Method.”

Under “Add new method” click “Card.”

Enter the new card information and click “Add card.”


